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PROPOSFn AMFNinMFNT 



Assistant Commissioner 

for Patents 
Washington, D.C. 20231 

Dear Sir: 



IN THF CA AIMS- 

1 . (Thrice Amended) A telecommunications system, comprising: 
a packet switched network; 

one or more telephony devices coupled to said packet switched network; and 

one or more queues, coupled to said packet switched network, said one or 
more queues configured to receive forwarded calls from said one or more telephony 
devices and to forward said calls back to said one or more telephony devices when 
one or more predetermined conditions have been met; 

wherein said one or more queues define callable network entities for said one 
or more telephony devices to forward said calls thereto; and 

wherein said one or more telephony devices define client endpoints adapted 
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